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" Vs Competition Act reminder

* The role of this Forum is to facilitate business efficiencies in the personal finance sector
for the benefit of advisers, providers and most importantly consumers.

» All present are reminded of the requirements of the Competition Act and members’
attention is drawn to the guidelines, which are available.

* In essence, all Members shall refrain from any conduct or participation in any activities
which could lead to a restriction of competition between the Members or any third party
who is a competitor of a Member or Product Provider or which could in any other way lead
to an infringement of UK and/or EC rules on competition law.

» Output of the meeting must be complete, we will pause before each new section to agree
and summarise the issues covered.

* Role of the chairman is to steer the group clear of conversations that may impinge on the
act.

» If the chairman fails to do this, delegates should point this out in the meeting and if the
situation does not change should leave the meeting.

G@G@G Adviser Forum is managed and facilitated by F&TRC.
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* This pack contains the slides presented at the Adviser L&P meeting held on 21 November 2009.
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+ Slides with _ purple banner represent the meeting presentation; slides with gold banner  represent additional views
I —

and conclusions from the meeting. Members’ comments, additional text and actions are shown in purple text.
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ADVIS
Adviser Members
Bluefin True Potential
Clairville York Positive Solutions
Origen Positive Solutions

Royal Bank of Scotland threesixty services

True Potential Sesame
Wrap & Wealth Management Groups
Elevate Skandia
EMX Standard Life
Cofunds Capita

Funds Network

FTRC

lan McKenna, Poppy Morgan & Helen Clark

Adviser Forum is managed and facilitated by F&TRC.
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Apologies
Aviva Wrap Skipton Artemis AIFA [ IMA
7M Bankhall Lighthouse Group Invesco Perpetual
Prudential BNP Paribas 2Plan

Ascentric

Adviser Forum is managed and facilitated by F&TRC.
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Advisers reusing » CELF currently does not reflect the fact that advisers are passing on data to third parties; meeting
Contract Enquiry data confirmed that it needs to.

in third party systems
* This fundamentally changes the nature of CELF; CELF is currently a tripartite agreement between

advisers, providers and client management systems.

* Meeting concluded that the current Forum proposal to create a statement confirming that advisers could

pass on Contract Enquiry data to third parties should also consider the impact/needs of the platform

market.
Adviser use of * The adviser firms at the meeting provided an overview of the tools being used/offered by their
investment planning businesses — see main pack for details.
tools
* There appears to be a growing trend in adviser firms developing their own tools, assumptions and
models.
« Advisers looking to see which Providers and Platforms can support their models.
Interoperability of * Debate concerning transparency around Provider/Platform tools underlined the pressing need for
investment planning interoperability between adviser tools and third party tools/systems.
tools

« Advisers confirmed that moving forward Providers and Platforms will need to consider how they will

support their pre-defined investment solutions.

* F&TRC presented back a proposal as to how the issue of interoperability could start to be addressed for

G@m which there was significant support.
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Executive summary

Investment planning
tools — “prohibiting

abuse, not use”

It was accepted that Adviser Forum was ‘ahead of the game’ when it developed its good practice guide
i.e. it reacted quickly to issues raised by the FSA however there is a need to drive wider adoption of this

comparative method.

Advisers commented that educating advisers and ensuring compliance with FSA requirements was their
responsibility but in order to achieve that firms offering tools needed to more open and transparent about

the tools they making available.

Discretionary fund

management services

Some adviser firms are starting to look at discretionary fund management (DFM) services as an

alternative /additional service to platforms.

It is not clear how many platforms offer DFM services however, if this is becoming a growing requirement

then platforms may need to develop services to support this.

Fund codes and

adviser charging

Advisers stated that as they received fund code data from a range of third parties e.g. platforms,
providers, price feed suppliers, CMS vendors etc, there need to be a process in place to communicate

any potential charging liabilities to the adviser.

F&TRC confirmed this issue will be addressed via the project looking at fund codes and good practices.

F AT RIC)

FINANCE & TECHNOLOGY RESEARCH CENTRE
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Executive summary

Accessing transaction
history data from

ceding platforms

Whilst accessing transaction history data on ceding platforms is not a significant issue for firms today,

F&TRC commented that this reflected the age of the platform market.

However, as the market matures and assets are moved between various platforms this will create a

scenario where client data could be held over multiple systems. Other parties echoed this comment.

Whilst Forum is an environment through which firms seek to address common operational issues, it
should also address issues before they arise whenever possible. A number of firms fully supported

this comment.

Good practice statement is due to be published by the end of 2009.

MIFID “best execution

rule”

Best execution requirement has existed for some time but there was a general feeling this was an area

that needed to be looked at more closely.

Examples were provided as to why this issue was deemed important for advisers to understand — see

main pack for details.

Platforms confirmed that they do produce a best execution statement and the wording is typically fund

within key feature documents.

F AT RIC)
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Objectives
+ Review progress being made to Contract Enquiry Legal Framework and ability if advisers to pass on data third ‘/
party systems
» Discuss F&TRC proposal concerning investigations interoperability of investment planning tools and agree v
approach
+ F&TRC to provide an update concerning issue of fund codes and adviser charging v

e@a@e ) ) Adviser Forum is managed and facilitated by F&TRC.
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FINANCE & TECHNOLOGY RESEARCH CENTRE

Date of
meeting

15/07/2009

15/07/2009

15/07/2009

15/07/2009

15/07/2009

15/07/2009

15/07/2009

15/07/2009

15/07/2009

15/07/2009

s Actions

Action no. Task name

400

401

402

403

404

405

406

407

408

409

Elevate and Standard Life to confirm if their
organisations would be prepared to raise the issue of
fund sector harmonisations with the ABI and IMA.

F&TRC to contact adviser firms to see who would be like
to take forward the idea of holding a session with FM
Groups to discuss how the subject of re-registration can
be progressed.

F&TRC to draft a statement confirming that Product
Providers who offer a Contract Enquiry service have no
objection to advisers passing on that data data to
platforms.

Clairville York, Standard Life, Positive Solutions and
Cofunds all agreed to participate in the work to develop
a good practice statement on the subject of fund codes.

F&TRC to develop a further set of questions to put to
fund ID code suppliers on behalf of members

F&TRC to arrange a meeting with LSE to outline the
different adviser business models so that they the LSE
have a clearer view of the community they are serving.

Cofunds, Elevate, Funds Network and Skipton to review
draft good practice statement on accessing transaction
history data on platforms and suggest further detail.

F&TRC to contact FSA to invite them to 23rd September
Adviser and L&P Forum meeting.

F&TRC to re-issue the tools factsheet to all Platforms and
Providers in context of the recent FSA statement
concerning how such software is made available to

F&TRC to propose a series of next steps concerning how
interoperability between adviser tools and
Provider/Platform tools could be addressed.

Adviser, Wrap & WM- Executive Summary

Resource name

Elevate ,Standard Life

PMG

PMG

1st Software,Clairville
York,Standard
Life,Cofunds

PMG

PMG

PMG,Funds
Network,Elevate
,Cofunds,Skipton

PMG

PMG

PMG
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Deadline

28/08/2009

31/07/2009

31/07/2009

28/08/2009

14/08/2009

24/07/2009

30/10/2009

31/07/2009

11/09/2009

11/09/2009

Notes

Elevate and Standard Life have both escalated this
issue internally. F&TRC are also in contact with
AEGON contact who is on ABI Working Party.

Action on hold.

F&TRC have drafted a waiver for Providers to
review. Aviva, Friends Provident, Standard Life,
Prudential have agreed to review draft wording
and revert to F&TRC with comments.

Proposed teleconference dates with Clairville
York, Positive Solutions, Standard Life and Cofunds
were postponed due to illness (PMG) and meeting
with FSA. New dates will be issued following this
meeting.

To be rolled into work being set up on fund Codes
and Good Practices - see action 403.

Meeting held 5/10. Outcome to be discussed
today.

F&TRC to set up a brief teleconference with parties
to document additional comments.
FSA did not attend meeting due to internal

resructure which meant appropriate people were
unavailable.

Action issued 17/08/09.

To be outlined at today's meeting.

Adviser Forum is managed and facilitated by F&TRC.
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Date of )
) Task name Resource name Deadline
meeting

lan McKenna to contact the UK Platform Committee
once wording concerning changes to CELF waiver have
been agreed by parties to invite their views and support.

21/10/2009 424 lan McKenna 27/11/2009

F&TRC to contact advisers offline to map the adviser
process plus identify the operational, advice and system
21/10/2009 425 integration issues advisers face when attempting to re- Poppy Morgan 29/01/2010
use their own asset allocation, model portfolios and
outputs/datain a third party tools.

F&TRC to forward the questions, put forward by
threesixtyservices concerning MIFID best execution

21/10/2009 426  requirements, to platforms and SIPP Providers and invite Helen Clark 20/11/2009
their response.

0@066 Adviser Forum is managed and facilitated by F&TRC.
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Adviser Forum Meeting Calendar 2010
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s Adviser Forum 2010 =« woos s
b $ _ Investment Forum Adviser Firms, Product Providers, Platforms, Fund Management Groups
A D\]\S Corporate Forum Adviser Firms, Product Providers, Employee/Flexible Benefits Providers
2010 meet|nq dateS fOI‘ Investment Forum - Protection Forum Advisers and ProductProviders
- E-services Forum Technologyvendors, Product Providers, Platforms
* Thursday 25 February 2010
¢ ThurSday 27 May January 10 February 10 March 10
M T W T F s S M T W T F S S M T W T F S S
1 2 3 1 2 3 4 5 6 T 1.2 3 4 56 T
* Thursday 16 September 4 5 6 7 8 9 10 8 9 10 11 12 13 14 8 o 10 [l 12 13 14
11 12 13 14 15 16 17 15 16 17 18 19 20 21 15 16 17 18 19 20 21
18 19 20 21 22 23 24 22 23 24 B8 26 27 28 22 23 2425 26 27 28
. Thursday 11 November 25 26 (27 28 29 30 31 29 30 31
* Note to advisers: Aprl 10 Nay 10 Jane 10
M T W T F s S M T W T F S 8 M T W T F S S
1.2 3 4 e 1 2 3 4 5 6
* To set the agenda for Investment Forum in A Si 4 5 6 7 §EREd 7 9 10 1 MK
12 13 14 15 16 17 18 10 11 12 13 14 15 16 14 15 16 @] 18 (19 20
e ; : 19 20 21 22 23 24 25 17 18 19 20 21 22 23 21 22 23 24 25 26 27
2010 it is necessary that adviser firms 2 27 B 20 30 2 25 2 [ 0 230 |25 2o [0
. . . . 31
participate In a pIannlng session to:
July 10 August 10 September 10
: o € c M T W T F s S M T W T F § s M T W T F s S
* ldentify the most pressing issues firms {2 ERE : I e e
" . . 5 6 7 8 9 10 11 2 3 4 5 6 7 8 6 7 8 9 10 11 12
wish to address with both Providers 12 13 14 45" 16 17 18 9 10 11 12 13 14 15 13 14 15 [l 17 18 19
19 20 21 22 23 24 25 16 17 18 19 20 21 22 20 21 22 23 24 25 26
and Platforms. 26 27 28 29 30 31 23 24 25 26 27 28 29 27 28 20 &0
30 31
» Establish what outcomes advisers wish P— R P—
. . M T W T F S S M T W T F § 8 M T W T F S8 S
Investment Forum to achieve in 2010. 10273 1 2 3 4 58 7 1§20 3 [aE
4 5 s @l 9 10 8 9o 10 [filj 12 13 14 6 7 8 9 10 11 12
11 12 13 14 15 16 17 15 16 17 18 19 20 21 13 14 15 16 17 18 19
« Date for session is set for10th December 18 19 |20 21 22 23 24 22 23 24 |28 26 27 28 20 21 22 23 24 25 26
25 26 27 28 29 30 31 29 |30 27 28 29 30 31

20009.

G@G@G Adviser Forum is managed and facilitated by F&TRC.
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Q& Mo rreeting Diates to be avoided e.g. bank holidays and school holidays

Andviger and Life & Pension Provider Adviger Firme and Product Providers

% 5 2 0 0 9 d ate S Key Weeting Type Who Attends

Adviser, Wirap & YWealth Managerment Adviser Firms, Platforms, Fund Managers and TPA's
‘Wider Stakeholder (LE&F) Client Management Systerns, Portals, Product Providers, Platforrs and TPA's

* Adviser and L&P meeting dates: 2009
« 18 November

January 09 February 09 March 09

M T W T F S 8 M T W T F 8 8 M T W T F S8 8
1 2 3 4 1 1
5 6 7 8 9 10 1 2 3 4 5 6 7 8 2 3 4 5 6 7 8
12 13 14 15 16 17 18 9 10 11 12 13 14 16 9 10 11 12 13 14 15
19 20 - 22 23 24 25 16 17 18 19 20 21 22 16 17 18 19 20 21 22
26 27 28 29 30 31 23 24 - 26 27 28 23 24 25 26 27 28 29
30 31
Agell 08 May 09 June 08

M T W T F § 8 M T W T F 8 S M T W T F 8 8

1 2 3 4 8§ 1 R 1 2 3 4 5 B 7
6 7 &8 ¢ 10 11 12 4 5 6 T 8 8 10 8 9 10 11 12 13 14
13 14 15 16 17 18 19 11 12 13 14 15 16 17 15 16 17 18 19 20 21
20 21 - 23 24 25 26 18 19 - 21 22 23 24 22 23 24 25 26 27 28
27 28 289 30 25 26 27 28 29 30 3 29 30

July 09 August 09 September 09

M T W T F § S M T W T F 8§ § M T W T F S5 S

1 2 3 4 6§ 1 2 1 2 3 4 5 €
6 7 8 9 10 11 12 3 4 5 6 7 8 9 7 8 9 10 11 12 13
13 14 - 16 17 18 19 10 11 12 13 14 15 186 14 15 16 17 18 18 20
20 21 22 23 24 25 26 17 18 19 20 21 22 23 21 22 - 24 25 26 27
27 28 29 30 3 24 25 26 27 28 29 30 28 29 30

3

October 09 Movember 09 December 09

M T W T F § 8 M T W T F & 8§ M T W T F 8§ 8
1 2 3 4 1 1 2 3 4 5 6
5 6 7 8 9 10 M 2 3 4 5 6 7 8 7 8 9 10 11 12 13
12 13 14 15 16 17 18 9 10 11 12 13 14 15 14 15 16 17 18 19 20
19 20 - 22 23 24 25 16 17 - 19 20 (21 22 21 22 23 24 25 26 27
26 27 28 29 30 31 23 24 25 26 27 28 29 28 29 30 AN
30
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