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FINANCE & TECHNOLOGY RESEARCH CENTRE

A

z
'i J Comeetition Act reminder

The role of this Forum is to facilitate business efficiencies in the personal finance sector
for the benefit of advisers, providers and most importantly consumers.

Al | present are reminded of the requirement
attention is drawn to the guidelines, which are available.

In essence, all Members shall refrain from any conduct or participation in any activities
which could lead to a restriction of competition between the Members or any third party
who is a competitor of a Member or Product Provider or which could in any other way lead
to an infringement of UK and/or EC rules on competition law.

Output of the meeting must be complete, we will pause before each new section to agree

and summarise the issues covered.

Role of the chairman is to steer the group clear of conversations that may impinge on the

act.

If the chairman fails to do this, delegates should point this out in the meeting and if the

situation does not change should leave the meeting.
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A This pack contains the slides presented at the Adviser L&P meeting held on 20 May 2009.

[
A Slides with RUrRle banner  represent the meeting presentation; slides with __g0ld banner  ranresent additional
views and conclusions from the meeting. Memberpudpletegtmmer
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Attendees

Adviser members

AIFA Lighthouse Group
Bankhall Origen
Bluefin Group Park Row

Clairville York

Positive Solutions

Direct Life & Pensions Sesame
Lighthouse Group
Provider members
Aegon Scottish Equitable Prudential
Axa Scottish Widows

Friends Provident

Scottish Provident

Legal & General

Scottish Life

Lv=

Skandia

Norwich Union

Standard Life

Zurich

FTRC

lan McKenna, Poppy Morgan, Helen Clark
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Apologies

Skipton Three Sixty Services Royal Bank of Scotland Heath Lambert
2plan Clerical Medical Met Life
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Operational A In future, adviser businesses will place as much emphasis on servicing existing clients as
implications of generating new business through new clients.
RDIP
A This will be driven by client segmentation which in turn will drive future servicing models.
A Advisers stated that the cost is not in the delivery of advice rather, in aggregating the
information needed to deliver advice.
A Consequently, costs associated with delivering advice will need to come down as these will
otherwise be passed onto customers who will find this unacceptable.
A Given the potential scale of change that is going to be needed to operate in a post 12/12
world it was agreed that parties needed to start looking at issues sooner rather than later.
Adviser A Some advisers are looking to implement new adviser remuneration structures as early as
remuneration post next year, others are further behind.

12/12

A Product Providers will need to accommodate a range of different charging structures as
each adviser firm will potentially operate different models.

AHowever, there are a number of fAgrey areas;
months e.g. how will advisers engage with clients, what will be the impact on quotes, how
will Providers accommodate different remuneration models etc.

A The advisers agreed to work collectively, after the publication of the consultation on RDIP,
to deliver a consensus view of the services that they will need from providers to allow
interested parties to agree a delivery roadmap to meet these needs by 12/12.

6@096 Adviser Forum is managed and facilitated by FTRC.
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Client servicing
post 12/12

A Where advisers contract with clients to deliver a service e.g. annual reviews, aggregated
statements they will have to deliver these.

A Supplying ongoing information to clients at present is a major cost for advisers and this
makes servicing an expensive activity. Ad
penceo.

A Providers who are unable to deliver the information advisers need, in the format they
require, will be deselected on the basis they will be too expensive.

A Advisers want to understand what improvements/enhancements Providers plan to make to
existing services.

A Providers stated that in the current economic climate, where budgets are tight, they would
need adviser support to develop business cases to make the enhancements advisers need.

A Advisers agreed to work together to define the minimum level of information they need from
Providers in an electronic format to support their client servicing propositions.

RDR session with
FSA

A F&TRC will be contacting the FSA RDIP team to invite them to join both Advisers and
Product Providers at 23" September Adviser Forum meeting.

F a1 RIC)
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Ob'|ectives
Achieved

Objectives
A Discuss what Provider remuneration systems will need to deliver to advisers in a post RDR P

P

environment.
A Discuss whether current industry solutions can support adviser demand for electronic

servicing information now and post 12/12.

Adviser Forum is managed and facilitated by FTRC.
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Actions

Date of Meeting No. Resource | Resource | Deadline Notes
Group Names

Wed 25/02/09 360 F&TRC will distribute a link to a copy of the LSE FTRC PMG Wed | This has been distributed to all meeing
contract which shows the T &Cs which firm s using 2502/09 attendees. Complete.
SEDOL codes arerecuired to accept

Wed 25/02/09 361 FTRC will work with four companies (Axa, BDO Stoy FTRC PMG Fri Teleconferences held on 5th and 6th March.
Hayward, Bankhall & Bluefin) to compile a set of 06M03/09 F&TRC extending questions to also request
questions that will be submitted to fund code suppliers information concerning the content on Fund ID
regarding the issue of charging fa- the usage of codes. F&TRC to contact Fund ID code
codes. suppliersin May.

Wed 25/02/09 362 F&TRC to contact Axa, Friends Provident, Legal & FTRC PMG Fri Ateleconference held on 10 and 24 March.
General, Narwich Union, Skanda (possibly) and 2003/09 Complete.
Scottish Widows 1o agree next steps concerning
developing atemplate “security practice statement” that
providers coud adagpt torespond to adviser requests.

Wed 25/02/09 363 F&TRC to contact email Axa, Friends Provident, Legal & FTRC PMG Thu Information has been distributed to parties.
General, Narwich Union, Skanda (possibly) and 2602/09 Complete
Scottish Widows with a copy of the due diligence
original recommendation.

Wed 25/02/09 364 F&TRC toask Skandia for their inform ation detailing FTRC PMG Wed | Skandia forwarded information to F&TRC and
how their EDI processes work in practice. 2502/09 was distributed to all advisers in March.

Wed 25/02/09 365 FTRC toredissueto fooum members the work finished FTRC PMG Fri Information posted onto Adviser Forum library

in May 2008 which addressed the issue of product
providers not sencing the corect descriptions within
EDI messages. This subjectwill revisitedin the May
2009.

13/03/09 formembers to access. Complete.

F a1 RIC)
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Date of Meeting No. Resource | Resource | Deadline Notes
Group Names

Wed 25/02/09 366 FTRC toinclude theissue of showing underying fund FTRC PMG Wed  Placedon agenda but due to meeting
data within valuations on the Wider Stakeholder 2904/09 overrunning this issue was not addressed. Will
agendain April which will be attended by client need torevisit.
management systems and providers.

Wed 25/02/09 367 Skandia to share M showing trends of Contract Provider Skandia Fri F&TRC to contact Skandia for inform ation.
Enqury. This will be forwardedto FTRC who will 2703/09
distribute it appropriately.

Wed 25/02/09 368 The issue of managing CE request volumes is tobe FTRC PMG Wed | Raised at April Wider Stakeholder meeting.
raised at the April Wider Stakeholder meeting between 2904/09 Complete. Outcome to be discussed today.
client management systems and providers.

Wed 25/02/09 369 F& TRC towrite to all members to canfirm how the FTRC PMG Fri Complete, issued 15 Apil.

Contract Enquiry Collaboration guide can be accessed / 2003/09
made available to advisers.

Wed 25/02/09 370 The issue ofadvisers passing Contract Enquiry data to FTRC PMG Wed | F&TRC toput this issue back on agenda at the
platforms is to berevisited in three monts time once 2005/09 next Adviser and L&P Forum meeting in May.
the changes to CELF has happened as this will allow
details to be passed onto other systems.

Wed 25/02/09 371 FTRC topick up on the issue of providers FTRC PMG Thu F&TRC toraisewith Sesam e separately.

communicating changes within their business to
advisers with Sesam e separately from this meeting to
understand the issues and potentia impacts in greater
detail.

30004/09

A Update on action 3701 Product Providers confirmed that the work needed to amend the Contract Enquiry Legal Framework
(CELF) was being progressed. However, they are currently looking at ways of funding this, initial estimates received were deemed
too high hence alternatives are being investigated.

A Action 385: Prudential have agreed to deliver a further update changes to the changes being made to CELF in June.

F a1 RIC)
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New actions

Date of Meeting ‘ No. |[Task Name Resource Names Deadline ‘ Notes
Wed20/05/09 385 Prudential have agreed to deliver afurther update changesto Wed
the changes being made to CELF in June. 0107/09

Wed 20/05/09 386

Wed 20/05/09 387

Wed 20/05/09 388

Wed20/05/09 389

F&TRC toset up calls with advisers to discuss impacts of FSA
Retail Distribution Consultation Paper (CP) on subject of
adviser remuneration.

F&TRC tocontact FSA RDR implementation team to invite them
to attendthe L&P session on 23rd September.

F&TRC towork with Acvisers to define the minimum level of
inform ation they need from Providers in an electronic formatto
support their client servicing propositions.

F&TRC tocontact Product Providers to understand what
changes theyare making to their Income Protection contracts

to reflect the increase in state retirement age.

Fri 12/06/09 |Aim ofthe call isto discuss operational impacts
of the CP and establish what advisers will
need as a minimum from Providers tosupport
new acdviser remuneration models.

Fri 29/05/09 |a formal request has been put forward tothe
FSA

F&TRC & Advisers | Fri 31/07/09

Fri 31/07/09
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Adviser Forum meeting calendar 2009

Who attends

Calendar Meeting type
symbol
a e S None Dates to be avoided i.e. bank holidays and school holidays

Adviser and Life & Pension Provider Adviser Firms and Product Providers
A DV‘S Adviser, Wrap & Wealth Management Adviser Firms, Platforms, Fund Managers and TPA&
Wider Stakeholder (L&P) Client Management Systems, Portals and Product Providers
Wider Stakeholder (Wrap) Client Management Systems and Platforms
A Adviser, Wrap & Wealth Management
meeting dates: 2009
A 15 July
January 09 February 09 March 09
M T W T F S S M T W T F S S M T W T F S
A 21 October 12 3 4 1 1
5 6 7 8 9 10 11 2 3 4 5 6 7 8 2 3 4 5 6 7 8
12 13 14 15 16 17 18 9 10 11 12 13 14 15 9 10 11-13 14 15
19 20-22 23 124 25 16 17 18 19 20 21 22 16 17 18 19 20 21 22
A Adviser and L&P meeting dates: 26 27 28 29 30 31 23 24 B8] 26 27 |28 23 24 25 26 27 28 29
30 31
A 23 September
April 09 May 09 June 09
A 18 November M T W T F s S M T W T F s S M T W T F
1 2 3 4 5 1 2 3 1 2 3 4 5 6 7
6 7 8 9 10 11 12 4 5 6 7 8 9 10 8 9 10 11 12 ‘13 14
13 14 15 16 17 18 19 11 12 13 14 15 16 17 15 16 17 18 19 20 21
20 2122 23 24 25 26 18 19 BB 21 22 23 24 22 23 24 25 26 27 28
. . ; 27 28 29 30 25 26 27 28 29 30 31 29 30
A Wider Stakeholder meetings (with
L&Ps)
July 09 August 09 September 09
AlJuIy M T W T F S S M T W T F S S M T W T F S S
1 2 3 4 5 1 2 1 2 3 4 5 6
A 7 October 6 7 8 9 10 11 12 3 4 5 6 7 8 9 7 8 9 - 11 12 13
13 14- 16 17 18 19 10 11 12 13 14 15 16 14 15 16 17 18 19 20
20 21 22 23 24 25 26 17 18 19 20 21 22 23 21 22 - 24 25 26 27
27 28 29 30 31 24 25 26 27 28 29 30 28 29 30
31
A Wlder Stakeh0|der meetlngs October 09 November 09 December 09
(p|atf0rm5) M T W T F S s M T W T F S s M T W T F
1 2 3 4 1 1 2 3 4 5 6
A 10 September 5 6 7 8 9 10 11 2 3 4 5 6 7 8 7 8 9 -11 12 13
12 13 14 15 16 17 18 9 10 11 12 13 14 15 14 15 16 17 18 19 20
A 10 December 19 20- 22 23 24 25 16 17- 19 20 21 22 21 22 23 24 25 26 27
26 27 28 29 30 31 23 24 25 26 27 28 29 28 29 30 31
30
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