Adviser Forum

Adyviser, Wrap,& Wealth
Management: meeting

Executive.Summarny

Meeting held on Wednesday 15 July 2009 at
William Goodenough House, Mecklenburgh Square, Bloomsbury, London WC1N 2AB

The contents of this pack, in whole or in part, are to be treated as confidential and circulation beyond the Forum members or subscribers requires written confirmation from F&TRC
in advance. Any unauthorised distribution renders the distributor liable for the subscription cost of the document distributed for each third party they are passed on to.
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A The role of this Forum is to facilitate business efficiencies in the personal finance sector
for the benefit of advisers, providers and most importantly consumers.

A Al present are reminded of the requiremen:
attention is drawn to the guidelines, which are available.

A In essence, all Members shall refrain from any conduct or participation in any activities
which could lead to a restriction of competition between the Members or any third party
who is a competitor of a Member or Product Provider or which could in any other way lead
to an infringement of UK and/or EC rules on competition law.

A Output of the meeting must be complete, we will pause before each new section to agree
and summarise the issues covered.

A Role of the chairman is to steer the group clear of conversations that may impinge on the
act.

A If the chairman fails to do this, delegates should point this out in the meeting and if the
situation does not change should leave the meeting.

G@oee Adviser Forum is managed and facilitated by F&TRC.
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' £ Attendees
ADVX5$
Adviser Members
Bankhall Positive Solutions
Clairville York Positive Solutions
Origen Skipton

Wrap & Wealth Management Groups

Funds Network

71IM
Ascentric Lifetime Group
Elevate Skandia
EMX Standard Life
Cofunds Standard Life

Funds Network
FTRC

lan McKenna & Poppy Morgan

Adviser Forum is managed and facilitated by F&TRC.
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Royal Bank of Scotland
True Potential
Capita

Bluefin
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APOLOGIES
Lighthouse Group BNP Paribas Park Row
Invesco Perpetual IMA Three Sixty Services
Artemis AIFA Winterthur
Prudential 2Plan Sesame

Adviser Forum is managed and facilitated by F&TRC.
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Harmonising fund
sectors to improve
deliver of valuation

services to clients

Parties welcomed the information supplied by the IMA though also recognised that the need for

both the IMA and ABI to make further progress.

Elevate and Standard Life confirmed their organisations were part of the trade body
associations and agreed they would raise this internally to see if this issue could be taken

forward.

Engaging with F Md s
and T P A ors
subject of re-

registration

The UK Platform Group, made up of Skandia, Cofunds, FundsNetwork, Standard Life and
Hargreaves Lansdown, has decided to use the ISO 20022 messaging standard.

However, in order for any solution to be progressed Fund Management Groups will need to be
involved, however at the present time it is unlikely this will happen.

F&TRC stated they would be prepared to facilitate a meeting between adviser firms and FM

Groups to discuss how this issue could be addressed.

Advisers passing
Contract Enquiry
information to

Platforms

Product Providers are willing to make the changes needed to allow advisers to reuse CE data in
other 3" party systems i.e. platforms.

The challenge is to find the budget to pay the legal fees, which have been identified as being
significant.

In the meantime, Standard Life have suggested that to provide some degree of comfort it might
be sensible for Providers to issue a statement stating they have no objection to advisers

passing on CE data to platforms.

F AT RIC)
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Good practices
around use of fund
codes within

electronic messaging

A F&TRC stated that they were now in a position to start developing a good practice statement

concerning the use of fund codes within electronic messaging services.

A Clairville York, Standard Life, Positive Solutions and Cofunds all agreed to participate in the work.

Fund codes and

adviser charging

A Three major fund ID code vendors have supplied The Adviser Forum with information concerning

their codes and usage policies.

A One fund ID code supplier is currently reviewing its usage policy and it would be a good opportunity to

provide them with some clarity as to how advisers operate, so that any new policies introduced could

better reflect the community they are trying to serve.

Accessing
transactions data
where assets have

been re-registered

A Advisers confirmed the practice of requesting transactional data for assets that have been removed

off platform would be ad hoc .

A However, advisers are keen to see a process and SLA in place from platforms to handle such

requests.

A There appeared to be further support for platf

clients, and their advisers, detailing all transactional data the moment the asset is moved off platform.

A Cofunds, Elevate, Funds Network and Skipton have agreed to work together to develop the draft good

practice statement.
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FSA proposals on
inducements within
RDR CP 09/18

A Recent

A Parties

FSA nadvi

of important software, such as customer relationship management systems or portfolio

comment made by concerning

BN

model |l ing tool s. o

want to understand what FSA mean by

A Meeting ended by firms agreeing it was imperative the FSA provided some clarity and

requested they be invited to the September Adviser Forum meeting.

FSA views on

portfolio modelling

A Recent

comment made by FSA Aa firm giving i
way that it constructs and uses model portfolios to make sure its advice remains genuinely

independent . 0o

A Advisers stated that tools must be configurable to allow advisers to set up their own model

portfolios within it.

Adviser Forum 2010

A F&TRC put forward a proposal detailing proposed changes to the Forum structure.
A Issues being debated within Forum currently focus on individual investment business.

A Following demand from member firms F&TRC are proposing to set up a Corporate Forum to

address issues in the Group market plus, a Protection Forum.

A A more detailed proposal of planned changes will be issued to all members in August.
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Objectives
A Establish if further information is needed from Fund ID codes on issue of adviser charging

A Obtain agreement from parties to review draft good practice notes concerning access to transaction history

data on platforms where assets have been re-registered
A Discuss issues concerning advisers being able to reuse their model portfolios within Provider/Platform tools. P

Adviser Forum is managed and facilitated by F&TRC
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Actions

Ass. Group | Date of Meeting No. |Task Name Resource Names Deadline Notes

Wrap & WM = Wed 22/04/09 377 The IMA to provide a contact & the ISIN (Stock Exchange) to IMA Fri 15/05/09 | Inform ation received from the IMA. Complete.
F&TRC

Wrap & WM = Wed 22/04/09 378 F&TRC to contact the ABl and IMAto ask what progress has been PMG Fri 29/05/09 | Inform aion concerning IMA/ABI sectars has
made on harmonising fund sector classifications to date and heen received and has now been distrbuted to
report backfindings to all parties at the nextm eeting. members. Complete.

Wrap & WM = Wed 22/04/09 379 F&TRC to define with agreed parties, the full requirements for RDR PMG Fri 03/07/09 Initial set or recommendations regardng a good
ready fund code message with realistic timescales (target date — practice statem ent have heen put forward and
in advance of RDR implementation) F&TRC are now developing this further.

Complete.

Wrap & WM = Wed 22/04/09 380 F&TRC toraiseissue of fund codes a the CMS / Provider meeting PMG Wed Issue was raised at the WS meeting on29/04.
due on 29th April. 2904/09 1st and Capita have agreed to assistwith

action 379 - see above. Complete.

Wrap & WM = Wed 22/04/09 381 F&TRC (in conjunctionwith the IMA) to contact FM groups and PMG IMA Fri 03/07/09 |F&TRC has received a response from IIVA
TPAto determine what plans, if any, they have to automate their conceming this action. Complete.
re-registration processes andtim escales for doing so.

Wrap & WM = Wed 22/04/09 382 F&TRC to produce a strawman on good practice looking a PMG Tue 30/06/09 Draft recommendations developed and now
different scenarios concerning transaction history data. Details to ready to be reviewed. Complete.
be presented to parties prior to the next Adviser, Wrap & Wealth
Management m eeting for review.

Wrap & WM = Wed 22/04/09 383 F&TRC to contact Artemis offline to obtain further details PMG Fri 12/06/09 |update from Artemis: We are still setto go live

concemning their pilot and details of the other Fund Managers.

in October for on-line agent renewal
commission statements. We are still at
development stage. Complete

F AT RIC)
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Wed 15/07/09 400 Elevate and Standard Life to confirm if their organisations would be Elevate ,Standard | Fri 28/08/09
prepared toraise theissue of fund sector harmonisations with the ABI Life
and IMA.

Wed 15/07/09 401 F&TRC tocontact acviser irms to see who would be like totake PMG Fri 31/07/09
forwardthe idea of holding a session with FMGroups todiscuss how
the subject of re-registration can be progressed.

Wed 15/07/09 402 F&TRC todraft a statement confirmingthat Product Providers who PMG Fri 31/07/09 | Standard Life to put that warding to the Origo
offer a Contract Enquiry service have no objection to advisers passing Board for review and comment.
on that data data to platfams.

Wed 15/07/09 403 Clairville York, Standard Life, Positive Solutions and Cofunds all agreed 1st Fri 28/08/09 | 1st Software have previously agreed to
to participate in the wark to develop a good practice statement on the Software, Clairville participate in this work. F&TRC will be issuing
subject of fund codes. York,Standard all participants with a draft copy of a good

Life Cofunds practice to review shortly. Following that,
parties will be invited to attend a briefcall to
agree changes and amends.

Wed 15/07/09 404 F&TRC to develop a further set of questions to put tofund ID code PMG Fri 14/08/09
suppliers on behalf of members

Wed 15/07/09 405 F&TRC to arrange a meeting with LSE to outline the cifferent adviser PMG Fri 24/07/09
business models sothatthey the LSE have a clearer view ofthe
community they are serving.

Wed 15/07/09 406 Cofunds, Elevate, Funds Network and Skipton toreview draft good PMG,Funds Fri 30/10/09 |F&TRC toset up a brief teleconference with
practice statement on accessingtransaction histary data on platforms Network,Elevate parties to document additional comments.
and suggest further detail. ,Cofunds,Skipton

Wed 15/07/09 407 F&TRC tocontact FSA toinvite them to 23rd September Adviser and PMG Fri 31/07/09
L&P Forum meeting.

Wed 15/07/09 408 F&TRC tore-dssuethe tools factsheet toall Platforms and Providers in PMG Fri 11/09/09
context of therecent FSA statement concerning how such software is
macle available toadvisers.

Wed 15/07/09 409 F&TRC topropose a series of next steps concerning how PMG Fri 11/09/09

interoperability between adviser tods and Provider/Platform tools could
be addressed.
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Adviser Forum meeting calendar 2009

o5 50T COnsy,

X\

Q& Mo rreeting Diates to be avoided e.g. bank holidays and school holidays

Andviger and Life & Pension Provider Adviger Firme and Product Providers

V¥a Y5 2009 dates S —

Adviser, Wirap & YWealth Managerment Adviser Firms, Platforms, Fund Managers and TPA's

A Ad V | S e I', WI‘ ap & Weal t h M an ag e m e nt ‘Wider Stakeholder (LE&F) Client Management Systarns, Portals, Product Praviders, Platforms and TRA's

meeting dates:
A 21 October
January 09 February 09 March 09
K i M T W T F 8§ 8 M T w T F S8 8§ M T W T F 8 8
A Adviser and L&P meeting dates: 12 3 4 1 1
5 6 7 8 9 1011 |2 3 4 5 6[7 8 2 3 4 5 67 8
A 23 September 12 13 14 156 16 17 18| 9 10 11 12 13 14 15 9 10 11 12 13 14 15
19 20 2] 22 23 24 25 16 17 18 19 20 21 22 16 17 18 19 20 21 22
26 27 28 29 30 31 23 24 26 27 28 23 24 25 26 27 28 29
A 18 November (=] o o
Agell 08 May 09 June 08
M T W T F S s M T W T F S § M T W T F s s
A Wider Stakeholder meetings (with 12 348 12 3 1.2 3 4 587
L&PS) 6 7 8 9 10 11 12 4 5 6 7 8 9 10 8 9 10 11 12 13 14
13 14 15 16 17 18 19 1 12 13 14 15 16 17 15 16 17 18 19 20 21
20 21 |88 23 24 25 26 16 19 [l 21 22 23 24 22 23 24 25 26 27 28
A 7 October 27 28 28 30 25 26 27 28 29 30 31 29 30
July 09 August 09 September 09
M T W T F S S M T W T F S S M T W T F S S
1.2 34 58 1 2 1 2 3 4 5 6
6 7 8 9 10 11 12 3 4 5 6 7 8 9 7 8 9 10 11 12 13
13 14 [H8) 16 17 18 19 10 11 12 13 14 15 18 14 15 16 17 18 19 20
20 21 22 23 24 26 2 17 18 19 20 21 22 23 21 22 [l 24 25 26 27
27 28 29 30 31 24 25 26 27 28 29 30 28 29 30
k1l
October 08 Movember 08 December 09
M T W TF S S M T W T F S S M T W T F § 8
1 23 4 1 1.2 3 4 5 6
5 6 7 8 9 10 11 2 3 4 5 67 8 7 8 9 10 11 12 13
12 13 14 15 16 17 18 9 10 11 12 13 14 15 14 15 16 17 18 19 20
19 20 B 22 23 24 25 16 17 [[f§] 19 20 21 22 21 22 23 24 25 26 27
26 27 28 29 30 31 23 24 25 26 27 28 29 28 29 30 31
30
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