
Adviser Forum

Wider Stakeholder Meeting 

Meeting held on Wednesday 7 October 2009

IAMC International Centre,12 Bloomsbury Square, London WC1A 2LP 

Executive Summary

The contents of this pack, in whole or in part, are to be treated as confidential and circulation beyond the Forum members or subscribers requires written confirmation from F&TRC 

in advance. Any unauthorised distribution renders the distributor liable for the subscription cost of the document distributed for each third party they are passed on to.
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Competition Act reminder

• The role of this Forum is to facilitate business efficiencies in the personal finance sector 

for the benefit of advisers, providers and most importantly consumers.

• All present are reminded of the requirements of the Competition Act and members’ 

attention is drawn to the guidelines, which are available.

• In essence, all Members shall refrain from any conduct or participation in any activities

which could lead to a restriction of competition between the Members or any third party

who is a competitor of a Member or Product Provider or which could in any other way lead

to an infringement of UK and/or EC rules on competition law.

• Output of the meeting must be complete, we will pause before each new section to agree 

and summarise the issues covered.

• Role of the chairman is to steer the group clear of conversations that may impinge on the 

act.

• If the chairman fails to do this, delegates should point this out in the meeting and if the 

situation does not change should leave the meeting.
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Agenda Slide 

• Introductions 4 - 5

• Executive summary 6 - 7

• Objectives 8

• Actions update 9 - 11

• AOB - AF 2010 12

Agenda

• This pack contains the slides presented at the Wider Stakeholder meeting held on 10 October 2009.

• Slides with                                    represent the meeting presentation; slides with                               represent additional 

views and conclusions from the meeting. Members’ comments, additional text and actions are shown in gold text.

lilac banner gold banner
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Attendees

ATTENDEES

1st Software Legal & General

AEGON Scottish Equitable LV=

Assureweb Plum Software

Assureweb Prudential

Aviva Selecta Pension

Capita Financial Software Selecta Pension

Easylink Skandia

Elevate SSP 

Focus Solutions SSP

Friends Provident Standard Life

Friends Provident Scottish Widows

Funds Network The Exchange

Intelliflo The Exchange

JCS

FTRC

Ian McKenna, Poppy Morgan & Helen Clark
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Apologies

Apologies

Trend Micro 7IM Ascentric

Distribution Technology Aviva Wrap True Potential

Figure Out BNP Paribas Cofunds

Axa Scottish Life Metlife
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Asset allocation 

data

• F&TRC stated that they have seen evidence of instances where the asset allocation information 

being supplied to advisers (which is then used to shape the advice to the client) is several years 

old. In one example seen by the F&TRC, the data was last updated in 2004. 

• F&TRC reiterated the need for system vendors to display the age of asset allocation data 

within their screens so advisers could be aware of such issues. 

CELF and free 

movement of data

• Discussion confirmed that the restriction on the passing of CE data stems from an historic 

agreement that has little relevance today.

• Providers reconfirmed that there is no budget to pay for changes to CELF  so the idea for a waiver 

is a pragmatic compromise.

• Aviva, Friends Provident, Standard Life & Prudential to take the draft language put forward by 

F&TRC offline for review.

RDR and 

remuneration

• The issue of portals being unable to support comparisons for contracts that allowed advisers to 

set and deduct their own charges from products was discussed and portals put forward their 

responses.

• F&TRC stated that whilst this was an issue affecting a handful of providers today it was likely to 

affect the wider community once RDR came into force.

• Parties recognised that it was not possible to resolve these issues just yet  (i.e. disclosure rules 

are dependant upon the outcome of discussions taking place within the EU) though Forum 

provided an environment through which firms could at least come together to discuss these 

issues collectively. 

Executive summary
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Investment 

planning tools

• Three key areas were discussed: adviser reliance on tools;  third party influence on tools; 

adherence to SYSCON and consistency of advice,.

• Challenges concerning interoperability of tools was raised and partied highlighted several issues 

that would affect the ability to deliver this.

• F&TRC stated this issue was due to be discussed at the forthcoming Adviser, Wrap  & Wealth 

Management meeting on 21/10.

Integrations 

between CMS 

vendors and 

Platforms

• Experiences within the L&P sector are started to replicate themselves within the platform space 

when it comes to integrating with adviser CMS vendors.

• Examples were given around data requirements,  ability to re-populate data back in the CMS as 

well as the need for platforms to become “invisible” e.g. Assureweb integrations with CMS 

systems are usually hidden in the background. 

• In conclusion, its likely that CMS vendors will become the wrap of wraps and platforms and 

providers will be required to integrate in order to reduce the cost of distributing financial products' 

to consumers' in a post RDR world. 

Contract not found 

error messages

• Meeting recognised not all Providers use this message to the extent that others do.

• Inappropriate use of this message by Providers is prohibiting adviser ability to automate key 

operating processes.

• Comment was made that this issue did not seem to affect platforms primarily because they had 

implemented the delivery of valuations in a different way. 

Executive summary
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Objectives

Objectives Achieved

• Discuss impacts of RDR on advice process, advisers and vendors who supply their technology. 

• Identify key areas where parties need to address in order to be RDR ready. 

• Identifying Provider ability to address Contract Enquiry error messages 

PMG
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Actions PMG

Date of 

meeting

Action 

no.

Task name Resource name Deadline Notes

29/04/2009 384 F&TRC to look at current versus future adviser service 

requirements taking into account RDR and client 

requirements. 

PMG 30/06/2009 Complete. Information presented at Adviser 

Forum meeting 23/09 and details will be 

published to all Forum attendees in October 

2009.

01/07/2009 390 Skandia and Standard Life agreed to provide an update on 

CELF update offline.

Skandia,Standard 

Life

06/07/2009 Complete

01/07/2009 391 F&TRC to check e-Excellence research studies and extract 

information concerning Provider service launches.

HC 31/07/2009 PMG has checked e-Excellence studies and can 

confirm this information is not documented in 

the research.

01/07/2009 392 F&TRC to collect Contract Enquiry data, specifically error 

ƳŜǎǎŀƎŜ aLΣ ŦǊƻƳ /a{ ǾŜƴŘƻǊǎ ŦƻǊ ǇŜǊƛƻŘ !ǇǊƛƭ ς Wǳƭȅ нллфΦ

PMG 31/07/2009 Information receifved from 4 CMS vendors and 

will be discussed today. Complete.

01/07/2009 393 Product Providers to forward details of any questions they 

would like adviser firms to respond to concerning how they 

plan to use Contract Enquiry.  

PMG 24/07/2009 No additonal requests received.

01/07/2009 394 F&TRC to develop a good practice statement concerning the 

use of fund ID codes within messaging services.

PMG 07/08/2009 Brief working group has been established. 

Have scheduled 2 teleconf dates: 28/09 & 

09/10.  Interested parties welcome to 

participate.

01/07/2009 395 Financial Express to confirm what the date within their fund 

code information represented e.g. when the sector was last 

updated or, when the asset allocation was last updated

PMG 24/07/2009 Response received 02/09.  See pack for details.

01/07/2009 396 F&TRC to also engage with other price feed/asset allocation 

providers to understand if their data set includes the same 

information (as detailed in action 395)

PMG 14/08/2009 Financial Express response received, see pack.  

Other vendors to be contacted in October.

• Action 394 update: firms interested in engaging in the work concerning  the development of Good Practices around 

fund codes should contact poppy.morgan@ftrc.co.uk for further details  

mailto:poppy.morgan@ftrc.co.uk
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Actions cont. PMG

01/07/2009 397 F&TRC to contact all parties at the meeting (who display 

asset allocations data to advisers) to understand if they too 

are following good practice recommendations and displaying 

the date of the asset allocation on any screens.

PMG 31/07/2009 F&TRC asked firms to confirm this, only a 

handful have come back. F&TRC to chase.  

F&TRC asked firms to confirm this, only a 

handful have come back. F&TRC to chase.  

Refer to meeting notes for further details.

01/07/2009 398 F&TRC stated that they would revisit the e-Excellence 

studies to see if other Product Providers had similar plans to 

automate their legacy book and make this information 

available to parties.

HC 07/08/2009 PMG has checked e-Excellence studies and can 

confirm this information is not documented in 

any research. Servicing of legacy contracts will 

be covered in future surveys.

01/07/2009 399 Aviva and Skandia to forward integration template 

documents onto F&TRC.

Skandia,Aviva 31/07/2009 Action on hold for now.

15/07/2009 402 F&TRC to draft a statement confirming that Product 

Providers who offer a Contract Enquiry service have no 

objection to advisers passing on that data data to platforms.

PMG 31/07/2009 Standard Life to put that wording to the Origo 

Board for review and comment. See pack for 

details.

Date of 

meeting

Action 

no.

Task name Resource name Deadline Notes
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New actions

Date of 

meeting
Action no. Task name Resource name Deadline

07/10/2009 417

Aviva, Friends Provident, Standard Life & Prudential have agreed to review the draft 

wording removing the restriction on advisers passing on CE data to third parties without 

prior consent from Providers.

PMG 16/10/2009

07/10/2009 418
F&TRC to set up a teleconference call with Providers to determine what changes have 

been made to draft wording to CELF waiver.
PMG 30/10/2009

07/10/2009 419
{{t ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ ƴŀǘǳǊŜ ƻŦ ǘƘŜ  hǊƛƎƻ ǎǘŀƴŘŀǊŘ ƛΦŜΦ άŜπōǳȅΣŜπǎŜƭƭΣŜπǎǿƛǘŎƘέ ōŜƛƴƎ ǳǎŜŘ ǘƻ 

develop integrations with platforms.
PMG 30/10/2009

07/10/2009 420
F&TRC to develop a range of basic sales models detailing how funds and products could 

be purchased in a post RDR environment plus, what systems could be used to achieve this
FTRC 18/12/2009

07/10/2009 421
F&TRC to contact 4 CMS vendors to ask if the data they have supplied on error messages 

can be passed back to each Provider.
PMG 16/10/2009

07/10/2009 422 F&TRC to contact other CMS vendors and request their CE error message data. PMG 16/10/2009

07/10/2009 423

F&TRC to pass on error stats data to Providers along with confirmation of the different 

error messages different providers support and confirmation of the number they 

represent within the analysis.

PMG 20/10/2009
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Adviser Forum is managed and facilitated by FTRC.
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Adviser Forum 2010

2010 meeting dates for e-Services Forum

• Wednesday 27 January 

• Wednesday 28 April

• Thursday 15 July

• Wednesday 20 October

October Wider Stakeholder meeting - Presentation


