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• Meeting demand for Contract Enquiry
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Event notification? Transaction History?

o Review activity to address this and agree next steps
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o Discuss issues and impact on advisers

o Establish what activity is needed to address this and agree next steps

24 - 28

• Error messages: (not covered at this meeting)
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o Review activity to address this and agree next steps

29 - 34

• Contract Enquiry “Collaboration Guide” for advisers:

o FTRC to demonstrate how advisers can access this document and what mechanisms have been put in 
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• This pack contains the slides presented at the Wider Stakeholder meeting held on 29th April 2009.

• Slides with                                    represent the meeting presentation; slides with                               represent additional views and 
conclusions from the meeting. Members’ comments, additional text and actions are shown in gold text.
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