Making e-protection business easier for advisers

Automation analysis for e-protection business

« Adviser Forum have conducted an independent analysis to identify how well Intelliflo and Assureweb can help advisers
streamline the submission of protection business online.

. The analysis examines how much information the two systems can pass onto each other and the provider
e-application so the adviser avoids having to re-key information.

. Reusing data already entered wherever possible is critical to saving adviser time and avoiding errors.

TIME SAVED SIMPLICITY ASSURED

ol R
INTELLIFLO assureweb Legal &
‘ ' Gggieral

Automation achieved Automation achieved
100% Qe
Working harder Adviser has to re-enter client and quote data into a fact find, quote service and

e-application

Adviser types in basic client

information in to their Adviser re-enters client data into Advis;:-r ge-;en'tetr N clienlgand
Client Management System quote service to obtain a quote quote data into proviaer
(CMS) e-application
Quote
Service
System 1 System 2

System 3

Result = adviser can end up typing the same information at least 3 times into multiple
systems

Worklng Smarter Adviser enters client details once and they are re-used over and over again

CMS and Quote service pass on data entered by the adviser to the
provider e-application

Adviser types in
client data into fact
find in client man-
agement system
(CMS)

System 1

Result = adviser types in data once and it get re-used over and over again saving
valuable processing time




Making e-protection business easier for advisers

ORu™

Automation analysis for e-protection business-results

- Working with advisers Adviser Forum has identified items of client and quote information that Intelliflo and
Assureweb should pass on automatically for protection applications, these items are listed below.

. Our testing has measured the extent to which the two systems move this data seamlessly into a provider
e-application.

- When producing this independent analysis for Intelliflo and Assureweb the Legal & General e-application was
used.

« The pie charts below identify how Intelliflo and Assureweb and Legal & General have performed.

- Data moves across automatically - Data has to be re-keyed by adviser
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Adviser Forum is a collaborative forum involving major distribution and manufacturers of packaged personal finance products. Its objectives are
to improve the efficiency of the market for the benefit of consumers and the industry.

Adviser Forum is managed and facilitated by Financial Technology Research Centre.
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